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c) Click the link in the email and get redirected to our authentication page
d) Use Google Authenticator to complete the first time 2 Factor login steps. 
      The QR code will only be shown the first time you log in to MSC. 
      If you want to reset it, please contact techsupport@paysafecard.com

      Click here for our 2 Step Login guide
	  

mailto:techsupport%40paysafecard.com?subject=
https://www.paysafecard.com/en-nz/lp-products/2-step-login/
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f) You are now logged in successfully

If you are an Existing User of Merchant Service Center

a) You are on the merchant login page
b) You provide a valid username and password
c) You provide a valid 2 factor authentication code. If you want to reset the QR code, 
     please contact techsupport@paysafecard.com
	

d) You are now logged in successfully

mailto:techsupport%40paysafecard.com?subject=
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	 Merchant Reporting Dashboard

Access your Merchant Reporting dashboard report for a daily overview of your transaction activity. 
This will help you fine tune your monetization strategy with a snapshot on top performing countries 
and transactions over the last 7 days. You can find the reporting dashboard in the left navigation menu 
under “Reporting”.

You review the following information (per MID, only one can be selected at any time):

  Number of transactions today
  Transactions volume today in MID currency 
  Average transaction amount today in MID currency
  Last 7 days’ view of the transaction count
  Last 7 days’ view of transaction volume in MID currency
  The top 5 countries in terms of transaction count over the last 7 days	
  The comparison of desktop vs mobile transactions (%) in last 7 days

All values are based on completed transactions.

 
 
 
 
 
 
 
 

 

 
If you have more than 1 MID listed under your account and you wish to check another MID’s 
performance, you need to select your MID from the drop-down menu as shown below: 

Please note the reporting dashboard is to be used for tracking purposes. It should be noted that the 
final transaction overview is reflected in your invoice.
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	 Settlement Report

The Settlement Report contains all the successfully closed transactions (until the previous day). 

The data in this report can also be received via the paysafecard settlement report API. 
You can find more technical details here.

Here’s an overview of the Settlement report mask in MSC: 

https://www.paysafecard.com/fileadmin/api/settlement-report.html#
https://www.paysafecard.com/fileadmin/api/settlement-report.html#
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https://www.paysafecard.com/fileadmin/api/paysafecardsafetypay.html#/reference/bank-ids







		






























		

	Transaction Report

The Transaction Report contains all the transactions, regardless of the state they are in 
(e.g. created/initiated, disposed/authorized, etc.).

Here’s an overview of the Transaction report mask: 
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https://www.paysafecash.com/fileadmin/api/Paysafecash/paysafecashlvl3.html#/reference/refund-error-codes







		

































 























		














 













































































 











































 



































https://www.paysafecash.com/fileadmin/api/Paysafecash/paysafecashlvl3.html#/reference/refund-error-codes
https://www.paysafecash.com/fileadmin/api/Paysafecash/paysafecashlvl3.html#/reference/refund-error-codes







		





 









































































https://www.paysafecard.com/fileadmin/api/paysafecardsafetypay.html#/reference/bank-ids







		

















		






































































		
















































































		












		


7)	Invite to Pay

Invite to Pay is a new feature in the Merchant Service Center (MSC) of paysafecard, specifically 
designed for Paysafecash merchants. It allows merchants to send an ‘invitation to pay’ email to 
their customers, who in return can generate a barcode by clicking on the link in the email and can 
then pay the amount due at their nearest point of sale. Upon successful payment, the merchant is 
notified via email, and goods delivery can be handled on their side. 
Invite to Pay requires no technical integration and is relying on manual processing – the merchant 
initiates the payment within his MSC account Operations role only.

Invite to Pay – MSC Overview 

This is a preview of the initial page of the Invite to Pay feature within the Merchant Service Center.
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Parameter Name Parameter Type Definition

Merchant ID (MID) mandatory Merchant needs to choose an existing MID to initiate the payment 
invitation. Once a MID is selected, its corresponding currency will 
automatically be displayed next to the Amount field. 

Reporting Criteria ID (RC) optional RC field is displayed only if the selected MID has any RCs enabled.
Even then, merchant can choose not to use an RC by selecting the 
‘Unknown’ option. 

Payment Reference optional The Payment Reference is one of the transaction identifiers and we urge 
our partners to use the same Payment Reference from their own systems, 
to identify easily a transaction.
Note: Only the following characters are allowed: uppercase or lowercase 
letters, numbers, underscore and hyphen. If this field has any information, 
this will also be part of the Transaction ID (TID). 

Service Description optional The Service Description is a free text input field, where merchant can add 
more details about the transaction initiated / goods to be sold. 
Note: Only the following characters are allowed: uppercase or lowercase 
letters, numbers, space, single quote, full stop, comma, hyphen, slash and 
backslash. 
The maximum length is of 100 characters. 

Amount mandatory The Amount cannot be higher than 1,000 EUR or the equivalent in any 
other available currency.

Expiration Time mandatory The default value for Expiration Time is set to 3 days. Merchants can 
change this value according to their needs. 
Note: The minimum expiration time allowed is 5 minutes and the 
maximum time interval allowed is of 14 days / 336 hours / 999 minutes, no 
more than 3 characters allowed. 

Customer Email Address mandatory We urge our partners to use the Invite to Pay feature with customer 
consent. Any unsolicited emails can be treated as spam. 

Customer Phone Number optional Feature enables sending SMS notification containing shorten barcode link. 
If a phone number is provided, SMS is sent, oppositely, no SMS but only 
e-mail is sent.

Customer First Name optional If this field has any information, it’s then used for prefilling the Paysafecash 
registration / login form. 

Customer Last Name optional If this field has any information, it’s then used for prefilling the Paysafecash 
registration / login form. 

Actions Definition

Send Invitation Upon pressing ‘Send Invitation’: a real-time payment is initiated, the user 
can see a summary of the payment (including the Transaction ID (TID)) and 
an email with all corresponding details is sent to the customer.

Reset All information is removed, and a new Invite to Pay can be initiated.



25

Merchant Service Center 
(MSC) Interface Guideline

		


Invite to Pay - SMS Sending Feature

This is a description of the optional feature for sending SMS notification containing shorten 
barcode link. The feature is marked with the red frame on the photo below.

If a phone number is provided, then a SMS is sent. If no phone number is provided, no SMS is sent 
(only email is sent). The phone number is validated once the button  “Send Invitation” is clicked 
and phone number rules and checks are applied.

The input is enhanced allowing the user to choose from drop down menu a country code
When the notification is sent, at the confirmation screen, a reference to the phone number is 
provided (country code and number)

This is a preview of how the SMS content looks like: 
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Invite to Pay – Summary Page

This is a preview of the summary page after an ‘invitation to pay’ has been successfully created by 
the Merchant. A notification email is sent to the customer.

Invite to Pay – Customer Email 

This is a preview of the email that is sent to the customer. The customer clicks on the link in the 
e-mail and is forwarded to the payment page where the QR/ barcode is displayed.
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8)	 Transaction ID (TID) structure

The Transaction ID can take different formats, depending on the amount of information provided in the 
payment link/QR code.
The next 6 points illustrate the different Transaction ID formats (all unix timestamps in milliseconds):

1. When a paymentReference is provided, but not the product:

paymentReference_currentTimeInUnixTimestamp

Ex: 123541256_1531845072396

2. When a paymentReference and the product are provided:

paymentReference_currentTimeInUnixTimestamp_product

Ex: 123541256_1531845072396_MDIRECTLOAD 
Ex:123541256_1531845072396_PAYSAFECARD

3. When the Merchant ID (MID) is provided, but not a paymentReference:

lifnr_currentTimeInUnixTimestamp

Ex: 1000000007_1531845072396

Including also the product:

lifnr_currentTimeInUnixTimestamp_product

Ex: 1000000007_1531845072396_MDIRECTLOAD
Ex: 1000000007_1531845072396_PAYSAFECARD

4. When the Merchant ID (MID) and a Reporting Criteria ID (RC) are provided,  
but not a paymentReference:

lifnr_rc_currentTimeInUnixTimestamp

Ex: 1000000007_METIN2_1531845072396

Including also the product:

lifnr_rc_currentTimeInUnixTimestamp_product

Ex: 1000000007_RC1_1531845072396_MDIRECTLOAD
Ex: 1000000007_RC2_1531845072396_PAYSAFECARD
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Transaction ID (TID) Structure for ‘Invite to Pay’ 

If the transaction is initiated using the Invite to Pay function in MSC, the Transaction ID can take 
the following formats:

5. When a paymentReference is provided:

typeOfPayment_mid_paymentReference_shortRandomlyGeneratedString_currency

Ex: pay_1000000007_123541256_8dlkFg1F_EUR

6. When a paymentReference isn’t provided:

typeOfPayment_mid_longRandomlyGeneratedString_currency

Ex: pay_1000000007_8dlkFg1Fjd8s3agz_EUR




